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W H O ’ S  M Y ?  

My Community Navigator is: 

My MCO Care Coordinator  is:

My Support Coordinator is:

My Employment Navigator is: 

My DVR Counselor is:

DDDS provider of Case
Management to individuals
who live in their home or with
family.

Highmark
Amerihealth Caritas
DE First Health

DE has 3 Managed Care
Organization Providers:

Open Enrollment is Oct 1st-31st

Applies to Individuals receiving
Residential Habilitation Services
and could be a DDDS or a
Columbus Organization Support
Coordinator. 

Individuals enrolled in the Diamond State Health Plan Pluss (LTSS) receive Case
Management Services from their selected MCO.

State Plan Amendment that
funds vocational services for
individuals with a qualifying
disability from age 14+

Individualized services to
employers and people with

disabilities, developing career
pathways that link qualified

employees to jobs, resulting in
greater independence and a

more inclusive workplace.

https://labor.delaware.gov/divisions/dvr/
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D D D S  S U P P O R T  T O  F A M I L I E S  C O N T A C T S

DDDS Family Resource Coordination Unit 

DDDS Manager of Family Engagement (statewide)

 Jennifer Tozer

302-836-2118

Jennifer.Tozer@delaware.gov

More Information:
https://www.dhss.delaware.gov/dhss/ddds/

Additional Support Team Member Possibilities

Applies to Individuals enrolled in
Diamond State Health Plan Plus,
Medicaid Long term support
services (LTSS). Primary contact
is with the Managed Care
Organization.  

Do I have a:

Day Service Provider?

Job Coach?

House Manager?

Behavior Analyst?

Nurse Consult?

Shared Living Provider?

Drop-in support?

NCC (302) 836-2100 K/S (302) 744-1110

DDDS Liaison for support to
families to assist with various
information & supports,
questions, and networking.


